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Beijing United Family Hospital and Clinics Individual Membership Guidelines

Beijing United Family Hospital and Clinics has developed an Individual Membership program that is designed to provide you with
substantial healthcare benefits. Please find further information regarding the Individual Membership program below.

Individual Membership benefits

This membership is valid for one year from the date of issue.

«  Membership cards can be used at any UFH network facility in China, subject to the individual membership status of the local facility
providing services (different markets may have different discounts, exclusions, etc).

«  The membership enroliment fee is RMB 1,600 for adults (12 years and over) and RMB 1,000 for children (under 12 years) annually;

«  We offer a 20% discount on membership renewal (RMB 1,280 for adults and RMB 800 for children);

*  Members receive a 20% discount on healthcare services, a 10% discount on dental services, and a 10% discount on select Home
Health services (membership discounts do not apply when using a separate discount package or any type of seasonal promotion);

- The discounts only apply to cash/credit card payments at the time of service;

- The discounts only apply to non-covered items after direct billing is applied (deductible and co-payment must be paid in full
at the time of service);

- The discounts apply to the total bill amount when the direct billing option is not applied;

«  Adult members (12 years and over) are entitled to one free consultation annually at the Center for Family Medicine and Integrative
Health Care at the main campus of Beijing United Family Hospital (2 Jiangtai Road). This consultation may be either a preventative
health consultation or a sick visit (medications, laboratory tests, and radiology/ultrasounds are not included). The member may claim
this consultation for himself/herself only while their membership is active;

Consultation items include:
« History review and discussion, including:

— Past medical history; - Medication history;
- Surgery/procedure history; — Smoking;
- Alcohol history; — Family history;

Annual health checkup report review;

Risk analysis for chronic diseases and recommendations;

Cancer screening recommendations;

Healthy lifestyle recommendations;

Children (under 12 years) with a membership will receive one free consultation annually at the Center for Family Medicine and
Integrative Health Care or the Department of Pediatrics at the main campus of Beijing United Family Hospital (2 Jiangtai Road). This
consultation may be either a preventative health consultation or a sick visit (medications, laboratory tests, and radiology/ultra
sounds are not included). The member may claim this consultation for himself/herself only while their membership is active.

Ind|V|duaI Membership regulations
The 20% discount for healthcare services and 10% discounts for dental services and Home Health servicesCANNOT be applied to
any outstanding balance before the effective date of the Individual Membership Card;
«  The membership card is effective at the time of payment. Retroactive discounts will not be granted under any circumstances;
*  The following items are excluded from the discounts:
- Special packages (including packages for prenatal checkups, natural births, C sections, health checkups, and surgery);
- Medical Cosmetology (skincare, cosmetic surgery, and plastic surgery) services;
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- All pharmacy medications, products, and related service fees; — COVID-19 testing;

— Glasses frames and contact lenses; - Special invited expert from outside the Hospital;
- Orthodontics; - Blood crossmatching fee;

- Seasonal promotions; - Labor analgesia;

- Indirect services, consumables, and file copies — Complex delivery;

- Vaccinations; - Appointed obstetric specialist/midwife;

— Other restrictions also may apply; - Choosing the date/time for delivery;

« To enjoy membership privileges, members MUST present a valid form of identification (passport, ID card) and an insurance card (if
applicable) at the time of service when payment is due;
*« Members are responsible for verifying the payment amount before making their payment.

Direct billing

Beijing United Family Hospital and Clinics has direct billing with over 40 insurance companies and sends claim forms on behalf of
members. If the insurance company does not pay within 30 days of receiving the claim, Beijing Unitedt Family Hospital and Clinics
reserves the right to collect the amount due from the member. Members are ultimately responsible for paying for any charges not
reimbursed by the insurance company. Members are responsible for reading and understanding their own insurance policies. Beijing
Unitedt Family Hospital and Clinics is not obliged to answer any queries with regards to members’ insurance policies.

Generally, direct billing is not available for a member’s first dental clinic visit if pre-verification with the insurance company has not been
completed.

Beijing United Family Hospital and Clinics reserves the right to make all final interpretations and decisions regarding this membership.

More Information

For more information, please visit our website www.ufh.com.cn.

If you have any questions regarding the membership program, please contact:
Beijing United Family Hospital at +86 (10) 5927 7565

Shanghai United Family Hospital at +86 (21) 2216 3900

Tianjin United Family Hospital at +86 (22) 5856 8500

United Family Guangzhou Clinic at +86 (20) 8710 6000

Beijing United Family Rehabilitation Hospital at +86 (10) 8558 1800

How to schedule an appointment:
To make an appointment, please call the UFH 24hr Service Center at 4008-919191.

ER Service: :
24hr ER Hotline at Beijing United Family Hospital (8JU): (010) 5927 7120 BJU English WeChat
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